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Bill Analysis

SB 746 directs the State Department of Health to create a database tracking and providing to
long-term care administrators data showing occurrences of no call/no show by certified nurse
aides and home health aides, disciplinary action imposed, and occurrences of refusal to
reimburse the costs of a no call/no show. The Department shall investigate reported instances of
no call/no shows and record verified instances of such events in the database. The Department
shall then issue a warning to the offending nurse aide and may suspend such aide’s license for a
period not to exceed 90 days if the aide commits another no call/no show within 3 years of the
first recorded incident.
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